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VOLUNTARY SECTOR ONE STOP SERVICE DETAILS
AGENCY LOCATION ADDRESS CONTACT HOURS CONTACT NOS.
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E Brighton 7a Church Street, Brighton. BN1 1US (M,W,F: 10-12 & 2-4) 
(Tu,Th: 10-12)

T: 0127 367 1711 
F: 0127 369 5830

Dover
The Rendezvous Building, Freight Service Approach 

Road, Eastern Docks, Dover. CT16 1JA
(Tu: 9.30-12.30 & 1.30-
4.30) (Th: 9.30-12.30)

T: 0130 420 3977
F: 0130 420 3995
OOH: 0130 420 1792

Gravesend
The Methodist Church Hall, Wilfred Street, 

Gravesend. DA12 2RE
(M,Th,F: 9.30-12.30    & 

1.30-4.30) As Dover

Hastings 48 Havelock Road, Hastings. TN34 1BE
(M,W,F: 9.30-12 & 2-4) 

(Tu,Th: 9.30-12)
T: 0142 471 7011
F: 0142 471 7098

Margate 264 Northdown Road, Margate. CT9 2PX (M,W,F: 9.30-12.30    & 
1.30-4.30)

T: 0184 329 2921
F: 0184 323 2085
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Middlesbrough 27 Borough Road, Middlesbrough. TS1 4AD (M,Tu,Th,F: 9-5)     (W: 9
1)

T: 0164 221 7447
F: 0164 221 0200

Newcastle
19 The Bigg Market, Newcastle-upon-Tyne. NE1 

1UN
(M,Tu,Th,F: 9-5)     (W: 9

1)
T: 0191 222 0406
F: 0191 222 0239

Sunderland 19 Villier Street, Sunderland. SR1 1EJ (M,Tu,Th,F: 9-5)     (W: 9
1)

T: 0191 510 8685
F: 0191 510 8697

NICEM Belfast
3rd Floor, Ascott House, 24/31 Shaftesbury Square, 

Belfast. BT2 7DB
(M,Tu,W,Th: 9-5)

T: 0289 023 8645
F: 0289 031 9485
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Bristol
9 Hide Market, West Street, St Phillips, Bristol. BS2 

0BH
(M,Tu,Th: 10-1 & 2-4) 

(W: 2-4) (F: 11-1)
T: 0117 941 5960
F: 0117 955 5036

Leicester
Chancery House, 7 Millstone Lane, Leicester. LE1 

5JN
(10-12.30 & 2-4)

T: 0116 261 6200
F: 0116 262 6226

Liverpool 64 Mount Pleasant, Liverpool. L3 5SD (M,Tu,Th,F: 10-4)
T: 0151 702 6300
F: 0151 709 6684

Manchester
4th Floor, Dale House, 35 Dale Street, Manchester. 

M1 2HF
(M,Tu,Th,F: 10-1        & 2

4.30)
T: 0161 233 1200-

F: 0161 236 4285

Nottingham
3rd Floor, Albion House, 5-13 Canal Street, 

Nottingham. NG1 7EG
(M,Tu,Th,F: 10-1        & 2

4)

T: 0115 941 8552
F: 0115 950 9980

-

OOH: 0870 241 2942

Plymouth Virginia House, 40 Looe Street, Plymouth. PL4 0EB
(M,Tu,Th,F: 10-12      & 2

4)
T: 0175 251 9860
F: 0175 251 9861

Portsmouth
Suite F3/4, 2nd Floor, Venture Tower, Fratton Road, 

Portsmouth. PO1 5DL
(9.30-4.30) T: 0239 285 7561

F: 0239 285 7560

RAP Hounslow
41b Cross Lances Road, Hounslow, Middlesex. TW3 

2AD
(9-5)

T: 0208 607 6888
F: 0208 607 6851
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IL Birmingham
1st Floor, Smithfield House, Digbeth, Birmingham. 

B5 6BS
(M,W,Th,F: 10-4)

T: 0121 622 1515
F: 0121 622 4061

Brixton 240-250 Ferndale Road, London. SW9 8BB
(M,Tu,Th,F: 10-4)     (W: 

2-4)
T: 0207 346 6770
F: 0207 346 6778

Ipswich 1st Floor, 4-8 Museum Street, Ipswich. IP1 1HT (M,Tu,Th: 9-1 & 2-5)
T: 0147 322 1560
F: 0147 321 7334
OOH: 0777 620 3411

Leeds
Ground Floor, Hurley House, 1 Dewsbury Road, 

Leeds. LS11 5DQ
(M,Tu,Th,F: 9-4)

T: 0113 244 9404
F: 0113 246 5229

SRC Glasgow
5 Cadogan Square (170 Blythswood Court), 

Cadogan Street, Glasgow. G2 7PH
(M,Tu,Th,F: 9.30-1     & 2

4) (W: 1-4)

T: 0141 248 9799
F: 0141 243 2499
OOH: 0775 362 7305
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Cardiff
Phoenix House, 389 Newport Road, Cardiff. CF24 

1TP
(M,Tu,Th: 9.30-5)      (F: 

9.30-1)
T: 0292 048 9800
F: 0292 043 2980

Newport
High Street Chambers, 51 High Street, Newport. 

NP20 1GB
(M,Tu,Th: 9.30-5)      (F: 

9.30-1)
T: 0163 326 6420
F: 0163 326 6421

Swansea
c/o Swansea Bay Race Equality Council, 3rd Floor, 

Grove House, Grove Place, Swansea. SA1 5DF
(M,Tu,Th: 9.30-5)      (F: 

9.30-1)
As Cardiff or

M: 0795 070 4746

Wrexham Trinity House, Trinity Street, Wrexham. LL11 1NL (M,Tu,Th: 9.30-5)      (F: 
9.30-1)

T: 0197 836 3240
F: 0197 831 3424
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